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Reorganizing the State Department's Public 

Diplomacy Operations:   An Update  

Next PDAA Lunch Program 

Mon., November 18 2019 

DACOR Bacon House 

1801 F Street NW  

Washington, DC 

 

Reorganizing the State 

Department's Public 

Diplomacy Opera-

tions:  An Update  

(details at right) 

¶ Cash bar 12 noon 

¶ Lunch 12:30 pm 

¶ Speaker 1:00 pm 

 

$35.00 members and 

guests, $42.00 non-

members 

 

Reservation deadline: 

Thurs., November 14 

To reserve please return 

coupon on p. 7, or     

online at 

pdaa.publicdiplomacy.org 
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Two  top State Department officials 

will discuss the Trump Admin-

istration's reorganization of the Public Diplo-

macy offices at the PDAA luncheon, Mon-

day, Nov. 

18, 2019, 

at the DA-

COR-

Bacon 

House.  

     Nicole 

Chulick , 

Principal 

Deputy 

Assistant 

Secretary 

for the 

Bureau of 

Global 

Public Af-

fairs, and Jennifer Hall Godfrey , Chief of 

Staff for the Undersecretary for Public Di-

plomacy and Public Affairs, will outline the 

goals, challenges, and impact of the reorgani-

zation, the first major overhaul of the PD 

sector since USIA was dissolved in October 

1999.  

     Chulick and Godfrey are both Foreign 

Service officers.  

     Chulick previously served as Principal 

Deputy Coordinator for the Bureau of Inter-

national Information Programs. She was also 

acting director of Press and Public Diploma-

cy in the Bureau of South and Central Asian 

Affairs. She has served in Sri Lanka, Nepal, 

Hong Kong, and Nicaragua. Before joining 

the Foreign Service, 

Chulick was the 

spokesperson for the 

U.S. Border Patrol. 

She holds an M.A. 

from Georgetown 

University. 

     Godfrey has served 

in numerous public 

diplomacy positions, 

including as PAO in 

Saudi Arabia 2015-

2018. She has worked 

in Jordan, Turkmeni-

stan, Libya, and Aus-

tria. In Washington, 

she was the acting Deputy Assistant Secre-

tary for International Media Engagement at 

the Bureau of Public Affairs. Godfrey gradu-

ated from Brandeis University and holds an 

M.A. from the National War College. 

     The discussion will take place on Mon., 

Nov. 18, from 12:00 to 2:00, at DACOR 

Bacon House, 1801 F St. NW.  To register, 

please complete the form on page 7 of the 

newsletter or register on-line at 

pdaa.publicdiplomacy.org. Deadline is Nov. 

14.¤ 

First Monday  
Mon., Nov. 4, noon ñ 

Using Cultural Diplomacy to 

Celebrate the 200th Anniver-

sary of Stamford Raffles 

Arrival in Singapore 

featuring Ashok Kumar 

Mirpuri, Singapore Am-

basasador. GW Elliott 

School, 1957 E Street NW, 

Room 602. firstmondayfo-

rum.rsvp@gmail.com. 

Public Diplomacy Association of America 

VOA Communication and Global Free Press Issues  

PDAA  is cosponsoring a program 

with the American Univer-

sity School of International Service Intercul-

tural and International Communication Pro-

gram and School of Communication on VOA 

Communication and Global Free Press Is-

sues featuring Amanda Bennett, Director of 

VOA. The program takes place on Nov. 6, 

and start at 5:30 and will take place in the 

Schoolõs Founderõs Room.  

     The program is organized by Dr. Sherry 

Mueller, Distinguished Practitioner in Resi-

dence at AU and President Emeritus of 

Global Ties.¤ 

https://pdaa.publicdiplomacy.org/?p=2335
https://pdaa.publicdiplomacy.org/?p=2335
mailto:firstmondayforum.rsvp@gmail.com%E2%80%8B
mailto:firstmondayforum.rsvp@gmail.com%E2%80%8B


 

 

I  hope everyone is settling into 

the fall season and getting 

ready to enjoy the beautiful colors 

and cooler temperatures.  

     Last month, we kicked off our 

2019-2020 program luncheons 

and we co-sponsored with the 

Public Diplomacy Council (PDC) 

the first Town Hall meeting.  

     Public Diplomacy Council 

(PDC) President Sherry Mueller 

and I devoted the Sept. 9, 2019, 

First Monday time slot to a Town 

Hall on the future of the two 

public diplomacy organizations, 

PDAA and PDC. It was a lively 

discussion, the essence of which is 

in an article found elsewhere in 

this newsletter. We are at a criti-

cal juncture as we examine what 

we want our PD organizations to 

be. We have set up a joint Work-

ing Group (WG) made up of 

active members of both organiza-

tions who are charged with taking 

an objective look at all the is-

sues. Joel Fischman, PDAAõs Vice 

President, is the chair of the WG. 

The list of WG members with 

email addresses is in the box.       

     This issue regarding further 

collaboration with the PDC has 

been discussed for years. I sug-

gest you ponder these questions: 

If you were going to start a new 

organization to focus on public 

diplomacy: (1) What would be 

the priorities? (2) What would 

change? (3) What do we want 

our public diplomacy organization 

to represent and accomplish in 

the third decade of the 21st Cen-

tury? (4) What should remain? 

     With the Town Hall meeting 

and the WG, we have begun a 

process for looking at these is-

sues. Please get involved! I urge 

you to contact members of the 

Working Group to raise questions 

or share your views.   

     On Sept. 16, 2019, Amanda 

Bennett, the Director of the Voice 

of America, was our guest speak-

er at the first of four program 

luncheons. M 

ark your calendars for the next 

program luncheon to be held on 

Nov. 16, 2019, at DACOR. We 

look forward to seeing you!    

     In my previous column, I men-

tioned the Board welcomes your 

Working Group on  

PDAA/PDC Future  

 

Joel Fischman, Chair  

fischman@comcast.net  
 

Amb. Brian Carlson  

carlsonbe@vestnick.net  
 

Tania Chomiak -Salvi 

tanialuca@gmail.com  
 

Amb. Greta Morris  

gretanmorris0612@yahoo.com  
 

Joe Johnson 

joe.b.johnsonoffice@ 
gmail.com  
 

Ex officio: 

Janice Brambilla  

jhbrambilla1@gmail.com  
 

Sherry Lee Mueller  

sherry1776@gmail.com  
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By Joan Mower 

A manda Bennett, VOA Direc-

tor since March 2016, dis-

cussed the U.S.-government 

broadcaster's new initiatives and 

achievements at PDAA's Sept. 16 

luncheon. Over the past 3-1/2 

years, the agency has moved ag-

gressively into the digital space to 

reflect the worldwide changes in 

new consumption and has seen its 

radio and television audience in-

crease to more than 275 million 

weekly listeners, Bennett said.  

    The agency's mission remains 

the same: to broadcast fact-based, 

objective news around the world. 

Among the initiatives are a new 

unit that covers press freedom 
issues and efforts to reach refugee 

populations around the world, 

including Rohingyas in Bangladesh 

and Somalis in Kenya. Bennett has 

strongly advocated for more cov-

erage of women, The agency re-

cently launched a women's talk 

show for Africa, entitled Our Voic-

es. The program has 

proved popular across 

the continent. VOA has 

created a "Women's Cau-

cus" and will soon join 

the ô50-50õ project, which 

attempts to feature more 

women's voices. In other 

projects, VOA launched a 

24-hour Persian TV net-

work and has partnered 

with RFE/RL on "Current 

Time," the Russian-

language TV network. 

VOA and Radio Free Asia 
are joining forces to start 

a new, digital Mandarin-

language network.¤ 

views, questions, and comments, 

including ideas for both new 

programs and existing PDAA 

activities, including the program 

lunches. Again, I encourage you 

to share your thoughts. There is 

a list of the Board members and 

contact information on the back 

page. 

     Warm regards,  

     Jan 

VOA Director Outlines Initiatives  

!ÍÁÎÄÁ "ÅÎÎÅÔ ÁÔ 3ÅÐÔȢ Χάȟ ΨΦΧίȟ 

ÐÒÏÇÒÁÍȢ  ɉ0ÈÏÔÏȡ !ÌÁÎ +ÏÔÏËɊ 

3ÅÐÔȢ Χά !ÍÁÎÄÁ "ÅÎÎÅÔ 
0ÒÏÇÒÁÍ ɉ0ÈÏÔÏȡ !ÌÁÎ +ÏÔÏËɊ 

òI urge you to  

contact members 

of the Working 

Group to raise 

questions or share 

your views.ó   

mailto:fischman@comcast.net
mailto:carlsonbe@vestnick.net
mailto:tanialuca@gmail.com
mailto:gretanmorris0612@yahoo.com
mailto:joe.b.johnsonoffice@gmail.com
mailto:joe.b.johnsonoffice@gmail.com
mailto:jhbrambilla1@gmail.com
mailto:sherry1776@gmail.com
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It  had been in the air for some 

time, so Jan Brambilla and 

Sherry Mueller , Presidents re-

spectively of the Public Diploma-

cy Association of America 

(PDAA) and the Public Diplomacy 

Council (PDC), decided to de-

vote Septemberõs FIRST MONDAY 

to a Town Hall format. Given 

that there is already growing col-

laboration, the two presidents 

wanted to get a sense of what 

members and other interested 

participants are thinking about 

the future of the two public di-

plomacy organizations. 

     On September 9, 2019, 

approximately 65 members 

of both organizations gath-

ered at GWU. They engaged 

in a broad discussion of, and 

fresh look at, the future of 

PDAA and PDC and how the two 

organizations might evolve sepa-

rately or together. Sherry and Jan 

invited participants to explore the 

question: òIf we were going to 

invent a new organization to 

strengthen the field of public di-

plomacy, what would it look like?  

What would remain the same? 

What would we change?ó The 

discussion was entirely off the 

record, so no one is quoted in 

this report. There were no votes 

and no decisions. 

     The range of responses and 

questions raised was an indication 

of the complexity of the topic. 

How different are the two organ-

izations now? Is PDAA more so-

cial and PDC more professional 

and academic? Are there differ-

ences in membership? Or are the 

two organizationsõ membership pro-

files beginning to resemble each oth-

er? Does each organization have a 

different focus that needs to be pre-

served? Or is that belied by increas-

ing programmatic collaboration be-

tween the two? Are the missions of 

each organization clear? Do mem-

bers prefer to support one or the 

other at different times under 

changing circumstances? Is there a 

failure to reach out to younger po-

tential members? Do the two organ-

izations work to 

share experience 

and expertise with 

students and new 

PD officers?  Do 

PDC and PDAA encourage interac-

tion with active duty officers?  

Should they connect more to the 

non-government sector and develop 

the case for soft power? Are they 

both affected by a declining public 

diplomacy visibility within the State 

Department? Do they have sufficient 

social media presence?   

     Participants raised particular 

concerns regarding the different tax 

status of the two organizations, 

501c(3) for PDC and 501c(6) for 

PDAA. How would PDCõs advocacy 

mandate be affected? Would 

PDAAõs ability to work closely with 

State Department offices (as it does 

for the awards program) be imper-

iled?   

     Jan and Sherry stressed that this 

is the beginning of a process. A joint 

Working Group, made up of mem-

bers of both organizations, is study-

ing the issues raised at the Town 

Hall and more. Everything is on 

the table. WG members do not 

have a predetermined notion of 

where they will end up. They 

could recommend maintaining 

the status quo or full merger or 

anything in between. As they pro-

ceed with their deliberations, 

they will be in constant contact 

with the boards of both organiza-

tions and will keep the larger 

membership informed. 

     A list of members of the 

Working Group and their con-

tact information is on page two.¤ 

 

  

The Future of PDAA and PDC  
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By Patricia Kushlis 

I  joined the PDAA Board in 

May to provide a voice and 

open a channel for those of us 

who live outside the Beltway 

and are often unable to attend 

PDAA events in DC. When 

President Emerita Cynthia 

Efird asked me to try to make 

this happen, she sug-

gested that I begin by 

writing a column to raise 

our visibility and allow us 

to share ideas.   

     In 1998, I left USIA 

after 27-plus years and 

moved to New Mexico. I first 

be-

came 

in-

volved 

in the 

stateõs 

two 

International Visitor Commit-

tees as well as what is now 

WAC-Albuquerque. From 

1999 to 2006, I taught as an 

adjunct professor in the Uni-

versity of New Mexicoõs Politi-

cal Science Department, man-

aged the Voter News Serviceõs 

New Mexico national election 

reporting, and in 2004 co-

founded a fledgling, independ-

ent foreign affairs organization 

which we named The Santa 

Fe World Affairs Forum. It has 

been a 501(c)(3) since 2009 

https://sfwaf.org. Otherwise, I 

occasionally cowrite the for-

eign affairs blog WhirledView 

with PDAA member Patricia 

Lee Sharpe and play oboe in 

the Santa Fe Concert Band.  I 

still keep contacts, friends, and 

ties in DC.      

     I found it crucial to use my 

incredible USIA public diplo-

macy skills to become involved 

with whole new communities ð 

like at any new post ð only 

this time I wrote my position 

description, decided who I 

would and would not work for, 

and what I would and would 

not do. Volunteering for two IV 

Committees was just the be-

ginning. I then branched out ð 

leaving those committees to 

others: one small step at a 

time. 

     So please take this oppor-

tunity to get in touch, let us 

know what 

youõre in-

volved in, 

share what 

works and 

what hasnõt 

and most 

importantly 

how PDAA can better serve 

you. Please email me at kush-

lis@msn.com or call at 505-

550-6392.¤  

Editorõs Note: PDAA 

sponsors a student to at-

tend the Santa Fe World 

Affairs Forum each year.                                                    

¢ƻŘŀȅ ǿŀƴǘǎ ǘƻ ƪƴƻǿΦ {ŜƴŘ 
ȅƻǳǊ ƴŜǿǎ ǘƻ ŀŘƳƛƴϪ 
ǇǳōƭƛŎƛǇƭƻƳŀŎȅΦƻǊƎΦ 
      
²Ŝ ŀǊŜ ŜǎǇŜŎƛŀƭƭȅ ƛƴǘŜǊŜǎǘŜŘ 
ƛƴ ŦŜŀǘǳǊŜ ǎǘƻǊƛŜǎ ŀōƻǳǘ ƭƛŦŜ 
ŀƊŜǊ ǘƘŜ CƻǊŜƛƎƴ {ŜǊǾƛŎŜ τ 
ǿƘŀǘ Řƻ ȅƻǳ Řƻ ƴƻǿΚ       
 
!ƴŘ ƛŦ ȅƻǳ ƪƴƻǿ ƻŦ ¦{L{κt5 
ǎǘŀũ ƳŜƳōŜǊǎ ǿƘƻ ƳƻǾŜŘ 
ǘƻ ǘƘŜ ¦Φ{ΦΣ ǿŜΩŘ ƭƻǾŜ ǘƻ 

PDAA Wants Your News!  

5ƻ ȅƻǳ ƘŀǾŜ ƴŜǿǎ ǘƻ ǊŜǇƻǊǘ 
ŀōƻǳǘ ȅƻǳǊ ƭƛŦŜΣ ǿƻǊƪΣ ƻǊ 
ƛƴǘŜǊŜǎǘǎ ǘƻ ǘŜƭƭ ȅƻǳǊ ŦǊƛŜƴŘǎ 
ŀƴŘ ŎƻƭƭŜŀƎǳŜǎ Κ ²ǊƛǘŜ ŀ 
ƴŜǿ ōƻƻƪ ƻǊ ƳŀƎŀȊƛƴŜ 
ŀǊǝŎƭŜΣ ǎǘŀǊǘ ŀ ƴŜǿ ōƭƻƎΣ 
ǊŜŎŜƛǾŜ ŀƴ ŀǿŀǊŘΚ hǊ ǿŀƴǘ 
ǘƻ ŜȄǇǊŜǎǎ ŀƴ ŀǇǇǊŜŎƛŀǝƻƴ 
ŦƻǊ ŀ ŦǊƛŜƴŘ ƻǊ ŎƻƭƭŜŀƎǳŜ 
ǿƘƻ ǇŀǎǎŜŘ ŀǿŀȅΚ t5!! 

ƭŜŀǊƴ ŀōƻǳǘ ǿƘŀǘ ǘƘŜȅ ŘƛŘ 
ŀƊŜǊ ǘƘŜȅ ƳƻǾŜŘ ŀƴŘ Ƙƻǿ 
ǘƘŜ ǊŜŀƭƛǘȅ ǎǘƻƻŘ ǳǇ ǘƻ ǿƘŀǘ 
ǘƘŜȅ ŜȄǇŜŎǘŜŘΦ 
 
hǳǊ aŜƳōŜǊ bŜǿǎ ŜŘƛǘƻǊΣ 
/ƭŀǳŘŜ tƻǊǎŜƭƭŀΣ ƛǎ ŜǎǇŜŎƛŀƭƭȅ 
ƛƴǘŜǊŜǎǘŜŘ ƛƴ ƻōƛǘǳŀǊƛŜǎ ŀƴŘ 
ǊŜŎƻƭƭŜŎǝƻƴǎ ƻŦ ŎƻƭƭŜŀƎǳŜǎΦ 
tƭŜŀǎŜ ǿǊƛǘŜ ǘƻ ƘƛƳ ŀǘ 
ŀŘƳƛƴϪǇǳōƭƛŎŘƛǇƭƻƳŀŎȅΦ 
ƻǊƎΦ  
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One of the continu-

ing challenges for 

public diplomacy 

practitioners is to 

defend our effec-

tive, credible incre-

mental efforts to 

outsiders who want 

proof of world-

shaking campaigns 

that with one stroke 

can change our ad-

versariesõ convic-

tions. ñAmb. Cynthia Efird 

Beyond the Beltway: Reaching Out to PDAA Members  

0ÁÔ +ÕÓÈÌÉÓ 
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By Domenick DiPasquale 

PDAA  members who 

are aficionados 

of the daily Washington Post cross-

word might be excused for per-

haps experiencing a òSaul on the 

road to Damascusó moment when 

they tackled the 

newspaperõs Sep-

tember 3 puzzle. 

     Lazarus-like, 

after 20 years, USIA 

rose from the dead.  

For one day, at least. 

     As this author 

methodically worked 

his way through the 

òacrossó clues in 

that dayõs puzzle, he 

discovered hot on 

the heels of #40 

across (ò____John 

Bó:  Beach Boys hit) 

this remembrance of 

things past in #42 

across: 

     Former govt. agen-

cy devoted to public 

diplomacy (4 letters)  

     The correct 

answer, of course: 

USIA 

     That dayõs 

brainteaser was 

created by Winston 

Emmons 

(òIndependent 

Crossword Puzzle 
Constructor,ó to 

quote his LinkedIn 

profile), whose work 

appears in the Los 

Angeles Times and is 

picked up by the 

Post.  In the LA Timesõ daily cross-

word blog, òCrossword Corner,ó 

one enthusiast explained in detail 

each clue and answer for the Sep-

tember 3 puzzle.  Thus, for clue 

#42: 

     Former govt. agency devoted to 

public diplomacy: USIA.  òAs in the 

United States Information Agen-

cy.  It was in existence from Au-

gust 1953 through September 

1999.  Raise your hand if you are 

familiar with this agency.ó 

     And an image of the Agency 

seal was even included as well: 

     Comments in the blog about 

the USIA clue were varied andé

revealing.  To wit: 

¶  òHand up for not knowing 

USIA.  My guess it was our answer 

to Pravda.ó  

¶  òI raise my hand as one who has 

heard of the USIA.ó 

¶  òMy hand is up.  Back in the 

'60s Edward R. Murrow was the 

USIA head. The agency was re-

sponsible for Voice of America, 

among ôother things.õó 

¶  òI did not know USIA but help-

ful perps [Ed. Note: presumably 

referring to the perpendicular 

clues, not criminals] accommodat-

ed.ó 

¶  òI guess I've heard of USIA but 

not often enough to come up with 

it w/o perps.ó 

     And finally, my favorite: 

¶  òI inked USIA thinking USAID 

but I didn't have the space for the 

D and, um, dyslexia.ó 

     Postscript: This crossword 

puzzle may have started a trend. 

Perhaps not wanting to be out-

done by its Fourth Estate rival, 

four days later, the New York 

Times mentioned the Fulbright 

Program as a clue for one answer 

in its daily online mini-puzzle. And 

on September 17, the iconic quiz 

show Jeopardy! likewise featured 

the Fulbright Program as a $2,000 

clue in the òAwards and Honorsó 

category: Answer: Sylvia Plath was 
awarded one of these scholarships 

whose name contains a synonym 

for òsmart.ó Question: What Is a 

Fulbright Scholarship?¤ 

 

(Domenick DiPasquale, a PDAA 

board member, served 27 years with 

USIA and the State Department with 

a career focus on Latin America and 

the Balkans) 

USIA Lives!  (At Least in the Daily Crossword Puzzle)  

Answer:  

Sylvia Plath was 

awarded one of 

these scholarships 

whose name 

contains a 

synonym for 

òsmart.ó  

 

Question:  

What Is a Fulbright 

Scholarship? 
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